Weatherization Eligibility Chart

Purpose: To help you determine if you qualify for one or more energy-efficiency assistance programs. (You may qualify for I

both proarams).

Arkansas Weatherization Program

(Utility Funded)

Weatherization Assistance Program

(Federally Funded)
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Complete the Energy-efficiency
Self-Audit. Does your home meet
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You may qualify for the utility-
supported Arkansas
Weatherization program.
Complete pages 1 & 2 of the
application.
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Is your household
income below 200%
of the Federal Poverty
Guidelines
(effective 4-1-09)?
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You may qualify for
the Federally-funded
Weatherization
Assistance Program.
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You must complete the
entire application—
pages 1, 2, & 3.




THE ARKANSAS WEATHERIZATION PROGRAM (AWP)

About The Arkansas Weatherization Program (AWP)
The AWP was developed to help reduce energy usage in homes that are severely energy inefficient. The program
helps customers of participating utilities find ways to reduce energy usage every day. The AWP is available to

customers, regardless of income or type of home, who want to improve the energy efficiency of their homes.

The utilities participating in the AWP include:
e Entergy Arkansas
e Empire Electric
e Southwestern Electric Power Company
e Oklahoma Gas & Electric
e CenterPoint Energy
e Arkansas Western Gas
o Arkansas Oklahoma Gas

How to Qualify for AWP
Services are provided by the community action weatherization network in cooperation with the Arkansas
Department of Human Services Office of Community Services and the Arkansas Community Action Agencies
Association. Persons with severely energy-inefficient homes may apply. The homes must be:

e Built prior to 1997

e Meet 3 of the 7 criteria listed in the next section
PLFEASE NOTE: Homes built since 1997 do not quality for the program.

Qualifying Criteria for Your Home
If your home was built prior to 1997, three of the following criteria must be met before your home is eligible for
assistance from the AWP:

1. Attic insulation equal to or less than R-30

Wall insulation equal to R-0

Floor insulation equal to R-0

Single pane windows with no storm windows attached
Heating system non-working or less than 70 percent efficient
Cooling system non-working or with SEER of 8 or less

Ny AN

Air infiltration problems identified through:
a.  Visual inspection of ductwork, walls, floors, ceilings, door, and windows
b. Pre-blower door test resulting in:
i. Greater than 2,200 CFM at 50 pa (for households of 5 persons or less)
ii. Greater than 2,700 CEN at 50 pa (for households of more than 5 persons)
Pre and Post carbon monoxide (CO) readings must meet the health and safety regulations specified by the U.S.
Department of Energy.



THE ARKANSAS WEATHERIZATION PROGRAM (AWP)

What the AWP Does
The AWP uses computerized energy audits and advanced diagnostic technology to determine the energy-
conservation needs of a home.

How the AWP is Funded

Funding comes partially from the participating utility that supplies energy to your home. The remaining amount
will be a co-pay that the customer is required to pay. The co-payment from the customer must be made prior to

any work being completed on the home and prior to any materials being ordered. Payment must be made in the

form of cash, cashier’s check or money order.

Energy Audit Costs

An energy audit will be performed on the home. This consists of blower door testing and carbon monoxide testing
for all combustion appliances. Air infiltration leaks will be noted throughout the house. The attic, walls and floors
will be checked for insulation. The efficiency of heating and cooling equipment and the refrigerator will also be
noted. The results of the audit will then be entered in a computerized energy audit program, which will list
recommended cost-effective measures to be used on the home to make it more energy efficient. The audit cost is
$456. Each participating utility that supplies energy to the home will pay 25% of each audit.

Example: For a household that uses two of the participating utilities, each utility will pay 25% of $456, or
$114 each, leaving the customer to pay $228 for the audit. However, if there is only one qualifying utility
providing energy to the home, that utility will pay $114 and the customer will pay the remaining $342. If
the home is all electric, the electric utility will pay 509% or $228 for the audit.

The customer co-payment must be made before the audit will be completed on the home. Audit recommendations
are provided directly to the customer.

Cost of Recommended Energy Saving Measures

For customers who want to implement the recommended energy saving measures, a completed invoice with the
itemized costs will be provided to the customer. Each participating utility that provides energy to the home will
help with the cost, paying up to a total of $741.

Example: Recommended measures cost $2964. Two utilities provide energy to the home. Each utility will
pay $741 for a total of $1482. The customer must pay $1482. If the house is all electric the utility company
will pay $1,482.

Payment must be made prior to any work being completed on the home and prior to any materials being ordered.
If the cost of the recommended measures is less, the amount each utility will contribute will be a lesser amount. If
the cost is greater, the utilities will not contribute any greater amount. The customer will be responsible for all
that the utility does not pay. If the total job costs exceed $8000, the project will not be eligible for any assistance
through the AWP. Each agency will have qualified contractors or personnel that will install the recommended
measures to the home.
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Results

After the energy conservation measures have been installed on the home, another blower door test will be
completed. This test will indicate the amount of reduction in air infiltration, indicating the home is more energy
efficient. A carbon monoxide test will also be completed to ensure that all combustion appliances are still

operating safely.

The Benefits
The program helps individuals and families primarily by making their homes more secure from the weather, which
helps to conserve energy and reduce energy bills for years to come. In addition, homes that are warm in the winter

and cool in the summer are more comfortable for individuals.

How Payment is Made

Payment for the audit must be made prior to the completion of the audit. Payment for the recommended energy
measures must be made prior to any work or materials being ordered. Payment is to be made payable to the
participating organization (see list of participating organizations). Payment may be made by cash, cashier’s check

or money order. No payment is refundable.
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Persons who qualify for the Arkansas Weatherization Program (AWP) and will pay their own co-
payment, may choose from the following list of energy measures.

e Attic Insulation

e Floor Insulation

e Wall Insulation

e Duct Insulation

e Duct Sealing/Repair

e Sillbox Insulation

e Foundation Insulation

e Air Filtration

¢ Window Sealing

¢ Window Replacements

e Storm Windows

e Low Flow Shower Heads

e Furnace Replacements

e Furnace Tune-Ups

e Air Conditioner Tune-Ups
e Heat Pump Replacements

e Heat Pump Tune-Ups

e Refrigerator Replacements
e Lighting Retrofits

e Water Heater Tank Insulation
e Water Heater Pipe Insulation
e Water Heater Replacement
e Smart Thermostats

For persons who qualify for both the AWP and Department of Energy Weatherization program (i.e.
eligible for federal assistance to pay the customer co-payment), a National Energy Audit Tool (NEAT)
analysis must be performed on your home. This tool will determine the energy measures that will be
completed on your home.
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Participating Organizations
For more information about signing up for the AWP, contact one of the participating organizations listed below.

Agency Utility Provider Counties Served
Black River Area Development Corp. (BRAD) Entergy Randolph, Clay, Lawrence
e Jim Jansen, Executive Director
jjansen(@bradcorp.org AWG Clay

o Kris Rose, Weatherization Director
krose@bradcorp.org

1403 Hospital Drive
Pocahontas, AR 72455
(870) 892-4547 / Fax (870) 892-0707

CenterPoint Energy

Randolph, Clay, Lawrence

Central Arkansas Development Council (CADC) SWEPCO Pike
e Larry Cogburn, Executive Director
lcogburn(@cadc.com Entergy Lonoke, Pulaski, Saline, Hot Spring,
e Beverly Palmer, Weatherization Director Clark, Pike, Montgomery, Dallas,
bpalmer(@cadc.com Calhoun, Ouachita, Columbia, Union
722 Gaunt CenterPoint Energy Lonoke, Pulaski, Saline, Hot Spring,
Benton, AR 72015 Clark, Pike, Montgomery, Dallas,
(501) 778-1133 / Fax (501) 778-9120 Calhoun, Quachita, Columbia, Union
Community Action Program for Central AR Inc. (CAPCA) Entergy Faulkner, White, Cleburne

e Phyliss Fry, Executive Director
phyllis(@capcainc.org

e  Amy Bryant, Weatherization Coordinator

e Archie Musselman, Housing Director

archie.musselmang@capcainc.org

707 Robins, Suite 118
Conway, AR. 72034
(501) 329-3891 ext. 121 / Fax (501) 329-8642

CenterPoint Energy

Faulkner, White, Cleburne

Community Services Office, Inc. (CSO) Entergy Garland
® Leon Massey, Executive Director
lemass(@csohs.org CenterPoint Energy Garland
e Joe Bob Garner, Weatherization Director
600 West Grand Avenue
Hot Springs, AR 71902
(501) 624-5724 / Fax (501) 624-1645
Crawford-Sebastian Community Development Council, Inc. SWEPCO Sebastian
(C-SCDC)
e  Mark Whitmer, Executive Director OG&E Crawford, Sebastian
mwhitmer(@cscdccaa.org
e Debbie Biggs, Weatherization Director AWG Crawtford, Sebastian
dbigos(@cscdccaa.org
AOG Crawford, Sebastian

4831 Armour
Fort Smith, AR 72914
(479) 785-2303 / Fax (479) 785-2341

CenterPoint Energy

Crawford




Agency Utility Provider Counties Served
Crowley's Ridge Development Council, Inc. (CRDC) Entergy Green, Craighead, Jackson, Poinsett,
e Loyd Price, Executive Director Cross, Crittenden, Woodruff, St.
Iprice(@crdcnea.com Francis
e Kenny Gunn, Weatherization Director
AWG Greene, Craighead, Crittenden

e kennygunn(@crdcnea.com

2401 Fox Meadow

Jonesboro, AR 72403
(870) 802-7100 / Fax (870) 935-0291

CenterPoint Energy

Greene, Craighead, Jackson, Poinsett,
Cross, Crittenden, Woodruff, St.

Francis

Mid-Delta Community Services, Inc. (MDCS)

e Margaret Staub, Executive Director
mmstaub(@cox-internet.com

e Jacob Bright, Weatherization Director
870-338-3411

610 S. Biscoe Street
Helena, AR 72342
(870) 338-6406 / Fax (870) 338-3629

Entergy

CenterPoint Energy

Prairie, Monroe, Lee, Phillips

Prairie, Monroe, Lee, Phillips

Mississippi County Arkansas Economic Opportunity Entergy Mississippi
Commission, Inc. (MCAEOC)
®  Sam Scruggs, Executive Director AWG Mississippi
sam.scruges(@sbcglobal.net
e Clark Phillips, Weatherization Director
1400 N. Division Street
P.O. Drawer 1289, Bldg. 205
Blytheville, AR 72316-1289
(870) 776-1054 / Fax (870) 776-1875
North Central AR Development Council Inc. (NADC) Entergy Fulton, Izard, Sharp, Stone,
e Larry Goodwin, Executive Director Independence
nadc_larry(@yahoo.com
Tim Reeves, Weatherization Director AWG Izard, Stone

9th and Oak Streets
Batesville, AR 72503
(870)793-5765 / Fax (870) 793-2167

CenterPoint Energy

Sharp, Independence

Office of Human Concern, Inc. (OHC)
o Al West, Executive Director
alwest(@eohc.or
e Jerrie Dutton, Weatherization Director
idutton@eohc.org

506 East Spruce Street
Rogers, AR 72757
(479) 636-7301 / Fax (479) 636-7312

Empire Electric
SWEPCO
Entergy

OG&E

AWG

Benton

Benton, Washington, Carroll
Carroll

Washington

Benton, Carroll, Washington,
Madison




Agency Utility Provider Counties Served
Ozark Opportunities, Inc. (OOI) Entergy Boone, Marion, Baxter, Newton,
e Roger Ratchford, Executive Director Searcy, Van Buren
ooi(@windstream.net
e Randy McCallister, Weatherization Director AWG Boone, Marion, Baxter
105 East Crandall CenterPoint Energy | Van Buren
Harrison, AR 72601
(870) 741-9406 / Fax (870) 741-0924
Pine Bluff Jefferson County Economic Entergy Grant, Jefferson, Arkansas, Cleveland,
Opportunities Commission, Inc. (PBJCEOC) Lincoln
e Charles Cunningham, Executive Director
e Ron Murphy, Acting Weatherization Director CenterPoint Energy | Grant, Jefferson, Arkansas, Cleveland,
Lincoln
815 S. Cherry
Pine Bluff, AR 71601
(870) 536-0046 / Fax (870) 535-7558
Southeast Arkansas Community Action Corp. (SEACAC) Entergy Bradley, Drew, Desha, Ashley, Chicot
e Larry Henderson, Executive Director
larry.henderson(@seacac.com CenterPoint Energy | Bradley, Drew, Desha, Ashley, Chicot
e Betty Forrest, Weatherization Director
betty.foreest(@seacac.com
870-226-2923
1208 Myrtle
Warren, AR 71671
(870) 226-2668 / Fax (870) 226-5637
Southwest Arkansas Development Council, Inc. (SWADC) SWEPCO Sevier, Howard, Hempstead, Little
e Ricky Pondexter, Executive Director River, Miller
rpondexter@cableone.net
e William Taft Wilson, Weatherization/Transp. Dir. | Entergy Miller, Lafayette, Nevada

taftwilson(@cableone.net

3902 Sanderson Lane
Texarkana, AR 71854
(870) 773-5504 / Fax (870) 772-6540

CenterPoint Energy

Sevier, Howard, Little River,
Hempstead, Nevada, Miller, Lafayette

Universal Housing Corporation

e Patricia Atkinson, Executive Director

pat(@uhdc.net

° Loyd Collins, Weatherization Director

Loydg@‘uhdc‘net

301 East 3rd
Russellville, AR 72811
(479) 968-5001 / Fax (479) 968-5002

SWEPCO

Entergy

OG&E
AWG
AOG

CenterPoint Energy

Logan, Scott, Polk

Logan, Yell, Pope, Conway, Perry,
Scott

Franklin, Johnson, Logan
Franklin, Johnson, Logan, Yell
Franklin, Logan, Scott

Franklin, Johnson, Pope, Logan, Yell,
Conway, Perry, Polk




Energy Efficiency S$elf-Audit
Please complete the information below to help determine the energy needs of your home.

Name:

Address:

Phone:

AWDP Participating Utilitiess (Check the utilities that serve your home)
Entergy (No Primary Electric Heat)

Entergy (Primary Electric Heat)

SWEPCO (No Primary Electric Heat)

SWEPCO (Primary Electric Heat)

Oklahoma Gas & Electric (No Primary Electric Heat)
Oklahoma Gas & Electric (Primary Electric Heat)
Empire District Electric (No Primary Electric Heat)
Empire District Electric (Primary Electric Heat)
CenterPoint Energy

Arkansas Western Gas

Arkansas Oklahoma Gas

O0O00O0oOO0O0OooO0oOoad

House Built:s O Prior to 1997

Criterias
O Attic insulation
R-Value:s Type:

If unknown, can you describe any of the following; depth, color, or type of existing insulation?
Color could be:s Yellow Pink Gray White

Type could be: Fiberglass Cellulose Rockwool Other

Depth could bes none 1-4 inches 4-6 inches over 6 inches

O No wall insulation

O No floor insulation

O Single pane windows with no storms
[0 Heating system installation dates




WEATHERIZATION ASSISTANCE APPLICATION

This space for agency use only:

Date Received: / / Job No. Age (oldest occupant): u WAP O CO-0OP
Date Approved: I Poverty Level: [] 0-75% [ 101-125% L] Awp [ Other
Priority Point Score: Total Income: $ O 76-100% [ Over 125%

Electric Supplier: Gas Supplier:

Please complete all sections of the application that apply, failure to do so will result in the delay of approval. If you have any questions about the
application and how to complete it, please call 501-778-1133. If applying for federal assistance, DOE Weatherization Assistance Program WAP, you
must complete all information including income on page 3 and must supply verification of all household income. If you are applying for non-federal,

Arkansas Weatherization Assistance AWP, utility assisted, you do not need to complete income information on page 3.
NAME, ADDRESS AND CONTACT INFORMATION:

Applicant Name: Home Phone: Cell Phone:

( ) ( )
Household Street

Message or Work Phone:
Address: City: ( )

Mailing Address County: Zip Code
(if different)

MARITAL STATUS: |:lNever Married [] Married [] Separated [] Divorced [] Widowed
Name on Deed of Home (if not renting)

Is the Owner a Member of this Household Yes
DIRECTIONS TO HOUSE:

No

Directions:

ENERGY SUPPLIER INFORMATION

Electric Account Number: Name on
Supplier: Acct:

Gas/Propane Account Number: Name on
Supplier: Acct:
WAP/AR 022 (Revised 10-07)
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Ownership ] Own Home ] Buying Home ] Renting Landlord Information (if renting):
Name on deed: Name:

When was the home || When was the home Mailing Address:
How long have you owned built? built?
this home? Phone:
Residence Type [ ] Single House [ ] Apartment [ ] Duplex [ ] Mobile Home
Exterior Type [] Masonry/ [ ] WoodSidingor | [ ] Brickor [ ] Vinyl/Metal Siding

Veneer/Stucco Masonite Siding Stone

Stories ] One Story ] Two Story ] Split Level
Primary Heating Source [] Natural Gas ] LP [] Electricity [ ] wood [ ] ail
What year was the heating Propane/Butane
system installed? [ ] Coal [ ] Other
Primary Heating Equipment || [T] central Unit [ ] central Unit [ ] central unit [ IFireplace

[ ] Vented heater [ ] Vented heater [ ] Portable [ ]Wood burning

space heater stove
[ ] Unvented heater | [ ] Unvented heater

Air Conditioning ] Window Unit ] Central Air ] No Air
What year was the cooling Conditioning
system installed?
Insulation [] Attic [] Wwall [ ] Floor
Which of the following does )
your home have? Total inches

Type
Window Type ] Single Pane ] Double Pane ] Storms

I release Central Arkansas Development Council of all liability while weatherizing my home, and grant permission for photographs and information to be

used to document Weatherization success stories via the news media. This includes permission to inspect utility billing records before and following
Weatherization work performed for the sole purpose of obtaining data to evaluate the energy conserving effectiveness of the work done, and direct the
utility and fuel companies involved to make records available to the above mentioned Weatherization Subgrantee.
number will be used only for identification purposes and that general statistical information compiled with other households will be used to create a report
I certify that I have been informed of the above agreements and fully understand all provisions.

for funding sources.

information and verification of income provided is true and correct.

Applicant Signature:

Date:

WAP/AR 022 (Revised 10-07)

I understand that Social Security

I hereby verify that all
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This Space for Agency Use Only CRITERIA POINTS

Disabled

Children

Age

Income

Fuel Type
Housing Condition

Subtotal

Length of Time Waiting

Total Points

Notes:




