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LOW INCOME HOME
ENERGY ASSISTANCE PROGRAM

What is LIHEAP?
LIHEAP assists low
income people, who
qualify, with a utility bill.
Clients must live in
Arkansas and live in the
county that they apply.
Clients must meet
income and resources.

Income Guidelines

Household Monthly
Size Countable
Income ($)

$1,354
$1,821
$2,289
$2,756
$3,224
$3,691
$4,159
$4,626
$5,094
$5,561
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*For each additional person in the
household add $468

Information you must have to apply for LIHEAP Assistance

9.

Proof of all household income for the month prior to the month of
application. This would include all check stubs, child support,
unemployment compensation, housing utility assistance, SSl,
SSA, TEA, VA and any retirement benefits. A current copy of
income verification will be required with all applications.

Know the birth dates and social security numbers for all
household members.

Have a copy of bill or shut off notice for which assistance is
reguested.

Have knowledge of resources such as amount of money in the
bank, value of owned property, other assets, etc. Verification may
be required.

Have current verification of any and all contributions from family
and friends. If you have zero or inadequate income you will need
written collateral statements verifying how you pay your bills.

Knowledge of where all household members are currently
employed or where they were last employed and the date of last
employment for all household members. Any unemployed
household members 18+ must present verification of status of
unemployment. For High School students 18 years or older a letter
from the High School must be provided to verify their enroliment.

If both parents do not live in the home, you will need proof of
whether or not child support is received.

If any subsidized housing is received, you will need proof of
whether or not utility assistance is received.

Reqular LIHEAP will not prevent a shut-off.

The agency has up to 35 days to process your application. Applications are
processed as quickly as possible. No calls will be made to a utility company
for the regular assistance program.

Income proof must be from the source:
(example: Social Security or SSI you would
need a copy of award letter; bank statement
will not work




